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Marc is a system architect who has a deep understanding of linux 
systems and is highly skilled at debugging problems and supporting 
customers.

In his 11 years of experience in the hosting industry, he specialized 
on all things Atlassian and can support you with high-level process 
consulting as well as the operational aspects of running Atlassian 
products.

Marc likes to collaborate with customers in an agile way to ensure 
trust and transparency from the beginning on.



Skills

bash scripting

network 
administration

Linux system 
engineering

agile thinking

monitoring

configuration and 
container 

management

Atlassian 
consulting & 

administration



Work experience /1

10/2011
-

today

IT System Architect | Freelancer

Building an asset management system 
using Jira

Building an ITSM-compliant incident 
escalation for Jira using Bash-Scripting

Jira, Confluence and Linux 
administration and consulting

Coachings and user trainings

03/2014
-

08/2017

Linux System Engineer | Plus.line AG 

3rd-Level Support and operations in enterprise 
hosting for customer like General Motors 

Jira and Confluence administration and 
consulting

Clustered infrastructure monitoring with Icinga 
and mod_gearman

Puppet configuration management 

MySQL database cluster administration

03/2020
-

today

Founder | exit zero GmbH

Jira, Confluence and Linux 
administration and consulting



Work experience /2

10/2012
-

02/2014

Linux systems administrator | First 
Colo GmbH

1st- & 2nd-Level support for mid-sized 
enterprises and IT-startups.

Datacenter-engineering and -operations 

DDoS mitigation

Setting up and maintaining 
company-wide monitoring using Icinga

08/2009
-

06/2012

Apprentice | PCE NET GmbH

Final project: High-available monitoring 
based on NAGIOS.


